Thought for the Day

Correct Biased Communication Patterns

Working in emergency incident situations is no simple task. Easily we
can offend someone by a careless slip of the tongue, pen, or through
Inappropriate behavior. ~ With increased diversity there comes a need for
Increased sensitivity about how we interact with one another. Becoming
more sensitive in our dealings with one another results in increased
rapport with those whom we work and contributes to a positive and
productive work environment.
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