Wildland Firefighter Customer Service Representative
(WLFF CSR or CSR)

1-888-286-2521 or

208-947-3750 or

wlffcsr@blm.gov
The WLFF CSR is the first line of contact for individuals seeking Interagency Medical Standards Program assistance.

The WLFF CSR provides a centralized, knowledgeable, and responsive customer service staff to assist Interagency Medical Standards Program participants/share holders with their Medical Standards Program needs.   The following lists some common requests for assistance; researched and completed by a WLFF CSR:
· Transfer a WLFFs Unit ID in the Client Access System (CAS)

· Open an exam in CAS (CAS User entered the WLFF’s SSN and received the error message to contact a WLFF CSR)

· Resolve a clinic invoice/billing issue

· Reassign the WLFF exam to a different CHS contract clinic (after the FMO/SHRO updates CAS with WLFFs current contact information)

· Correct the type of exam requested in CAS because the incorrect exam was initially requested

· Close a WLFF medical exam (note the WLFF exam information will always remain in CAS)

· Report a concern from the WLFF regarding an issue with a clinic

· Report a clearance determination delay (CHS has 10 working days from exam date or receipt of additional medical information to make a clearance determination)
· Request Comprehensive Health Services (CHS) mail a duplicate copy of a WLFF’s Further Evaluation letter because it was not received 10 working days after its status was listed in CAS, or the Further Evaluation letter was misplaced (after the FMO/SHRO updates CAS with WLFFs current contact information)
· Answer questions on the WLFFs clearance status

· Route calls/questions to the appropriate Medical Standards Program staff
