Narrator:  Hi, this is Ken Frederick at the National Interagency Fire Center.  I’m standing in the Returns Warehouse here at NIFC.  This facility gets really busy when wildfires are burning in Utah, Nevada, and southern Idaho.   
Every major wildfire in the Great Basin requires supplies and equipment to successfully get the fire under control.  But once the fire is out, what happens to used, broken, or dirty equipment and supplies?  That’s where the Returns Warehouse comes in.
The mission of the Returns Warehouse is to prepare needed firefighting gear to be sent back out to fires and fire camps across the intermountain west.

The Returns Warehouse has three primary functions.

First, the warehouse crew cleans and refurbishes equipment coming off of fires.  
You can imagine how incredibly dirty equipment is when it’s returned from a fire—and it has to be washed before it can be reissued.  We also inspect and repair damaged equipment.
A big part of the Returns job is testing, washing, and drying fire hose.  Each length of hose is pressure-tested for breaks or leaks.  After that, it’s washed, dried and rerolled.
A special part of the Returns operation is the tool shop.  Here, hand tools are repaired, sharpened and generally reconditioned.  The tool shop also pressure-tests nozzles and hose fittings, and washes the large portable water tanks widely used on fires.
Cleaning equipment can be a fun job—especially on hot days!

Second, the Returns Warehouse repairs and reconditions small engine equipment, like pumps and chainsaws.  

Small engine equipment takes a beating out on the fireline.  This equipment has to run for hours—often in hot and dusty conditions.

Third, the warehouse repackages supplies and equipment for stocking back in the Great Basin fire warehouse.

Everything put back on the shelves of the warehouse has to be clean, complete, and in good working order.
The Returns Warehouse also assembles kits used by wildland firefighters throughout the Great Basin.  A “kit” is a prepackaged set of basic supplies needed for a special function to get up and running on a fire.  Firefighters use more than 50 kinds of kits, ranging from chainsaw kits to crash rescue kits.  
The Returns Warehouse saves taxpayers hundreds of thousands of dollars each year.  The work done here means new gear doesn’t have to be purchased unless it’s really needed.

[bookmark: _GoBack]The Returns Warehouse is an important part of what we do at NIFC.  It helps firefighters do their jobs and saves money at the same time.

Thanks for watching.

