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Detailed information is available on the NIFC PIO Bulletin Board http://www.nifc.gov/PIO_bb/inciweb.html
For additional assistance, contact the Interagency Incident Applications Helpdesk
866-224-7677 or helpdesk@dms.nwcg.gov
If all else fails, contact Jennifer Jones, Public Affairs Specialist, U.S. Forest Service 
jejones@fs.fed.us or 208-387-5437

The way that you log in to the InciWeb Administrative site to create and update incidents has changed.
· You now log in through the Ness Application Portal (NAP), which requires a NAP username and password.  
· If you already have a NAP username and password for another IT application, like ROSS, you need to contact the Interagency Incident Applications Helpdesk and ask to have InciWeb added to your NAP account.  
· For information on how to get a NAP username and password, and how to log in to the InciWeb Administrative site through NAP, see the “Ness Application Portal (NAP) Account Request Instructions;” “Ness Application Portal (NAP) Log In Instructions;” and the “InciWeb Administrative Site Changes Training Webinar Part 1” posted on the NIFC PIO Bulletin Board.  
After receiving a NAP username and password, users need to be added in to InciWeb before they can create and update incidents.
· Users need to contact a superuser and ask them to add them in to InciWeb.  Any superuser can add any user in to InciWeb.  A list of “InciWeb Superusers” is posted on the NIFC PIO Bulletin Board.
· For information on how to add users in to InciWeb, see the “Instructions for Superusers to add Users in to InciWeb” and the “InciWeb Administrative Site Changes Training Webinar Part 1” posted on the NIFC PIO Bulletin Board.
The InciWeb Administrative site looks different and the way that you create and update incidents is different.  
· Screen by screen instructions are available in the “InciWeb Administrative Site Tutorial” posted on the NIFC PIO Bulletin Board and the “InciWeb Administrative Site Changes Training Webinar Part 2” posted on the NIFC PIO Bulletin Board.  
· Additional training webinars will be held throughout the spring and summer.  Check the “InciWeb Administrative Site Training Webinars Schedule” posted on the NIFC PIO Bulletin Board.
The InciWeb URL is changing. 
· Please direct internal and external audiences to InciWeb using the http://inciweb.nwcg.gov URL, which works now, in your communication materials (i.e. news releases, links on agency and unit websites, etc.) as the www.inciweb.org will be taken out of service in late 2013.    
