CRITICAL EVENT NOTIFICATION PROCESS- 

(INSERT INCIDENT NAME)

Medical Emergency:

· Initiate (Insert Medical Responders here,i.e. EMS)

· Notify Operations Section Chief who will coordinate response

· Follow Medical Plan

· Notify Immediate Supervisor, and Safety Officer


(Insert Agreed Responsible here)

· Notify Comp/Claims

· Notify Appropriate Agency Reps

· Notify Information Officer

Off Site Traffic Accident

· Resident Relocation: (Evacuations: pre-advisory, voluntary or mandatory)

· Fire personnel requests through appropriate chain of command

· Notify IC 

· IC notifies Liaisons

· Liaisons notify appropriate agencies involved to fulfill the request/order

· Contact Responsible Law Enforcement Agency, (Insert agency, name of contact, phone number, etc. here, maybe 911)

· Per Law Enforcement Agency Evacuation Plan, usually coordinates evacuation, travel routes, transportation.

· Notification to County OES, usually coordinates evacuation centers, notification of other county agencies and community emergency alert.

· IC and IIO develop facts for public release/coordinate with local LE and OES

· Notification of Incident Info Centers/off incident notification

Road Control/Closure or Change in Road Control

· Obtain Operations Section Chief authorization

· Notify Liaison (work with CHP or Law Enforcement Agency)

· Determine who makes remaining notifications



FYI-non public roads may require coordination between all agencies to determine who will be responsible

· State exact status/signing needs (ie. advisory signing, local residents only, complete closure)

· Advise Information Officer who prepares and disseminates news releases 

