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This section on the 
‘Administration’ tab under 
the ‘Information Tab’ 
highlights new 
improvements and 
features in InciWeb. 

Any superuser can add its Unit 
Facebook link on the 
‘Manage Unit’ tab under the 
‘Administration tab’ This is 
designed for Unit Facebook 
pages ONLY and not 
individual team Facebook 
pages or incident Facebook 
pages.  Once the link is 
added, a Facebook icon 
appears in the ‘Unit 
Information’ box on the Public 
website. 
 
 
The email address is no 
longer hyperlinked to the 
contacts’ name on the 
Public site.  The contacts’ 
email address will appear 
below the name in the 
‘Incident Contact’ box on 
the public site.   
 
The user can now enter 
image information while the 
image upload is taking 
place.  A color-coded key is 
added to the image upload 
process to inform the user 
when the upload is 
complete or failed.  The 
color-coded key can be 
found by placing the mouse 
arrow above the letter ‘S’ 
next to the ‘Thumbnail’ tab.  
NOTE:  To refresh the status 
of the uploading process the 
user must click on the 
‘Images’ button. 
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Image Timestamp 

 
 
 
 
 
 
 
 

 
 
 
Administration Site Session 
Timer 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Moving Incident to 
Another Unit 
 
 
 
 
 
 
 
 
 
 
 
 
 

A day/time stamp is 
automatically added on 
the public site for an 
image.  The day/time 
stamp will let the public 
know when a photo was 
posted; not taken. 
 
 
 
 
 
 
A session timer is now on 
the administrative site 
letting a user know how 
much time is left in a 
session before timing out.  
The timer will start counting 
down when a computer is 
idle.  The color-coded key 
states the different time 
lengths.  Blue/green – 60 
minutes remain; Yellow – 
18 minutes remain; Red – 
means session will time out, 
less than 12 minutes 
remain. 
 
If you resume working 
within a session, the timer 
will automatically reset to 
60 minutes (blue/green 
color).   
 

Moving an incident to 
another unit occurs when an 
incident originates on a unit 
but crosses over onto another 
unit who wants to manage 
the incident in InciWeb.  This 
can be done by a Superuser 
in the ‘Boundary Tab’ by 
selecting ‘Move Incident to 
this Unit’ action shown in the 
illustration below. NOTE:  
Superusers need to make sure 
they have all their ‘neighbors’ 
added to their unit ahead of 
time by selecting neighboring 
states/units on the  ‘Manage 
Neighbors ‘ tab under the 
‘Administration Tab’. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


