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[l CiscoIP Phone 8841 and 8845

17 Messages button Autodials your voice messaging system (varies by system).
18 Back button Returns to the previous screen or menu.
19 Handset Phone handset.

Cisco IP Phone 8841 and 8845

The following sections describe attributes of the Cisco IP Phone 8841 and 8845.

Phone Connections

Connect your phone to the corporate IP telephony network, using the following diagram.
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Buttons and Hardware .

1 | DC adaptor port (DC48V). 5 | Access port (10/100/1000 PC) connection.
2 | AC-to-DC power supply (optional). 6 | Auxiliary port.
3 | AC power wall plug (optional). 7 | Handset connection.

4 | Network port (10/100/1000 SW) connection. |8 | Analog headset connection (optional).
IEEE 802.3at power enabled.

~

Note  The Cisco IP Phone 8841 and 8845 does not support the Cisco IP Phone 8800 Key Expansion Module.

Buttons and Hardware

Cisco IP Phone 8841 and 8845 share the same button and hardware configuration, but the Cisco IP Phone
8845 has a video camera mounted on the top of the phone. The Cisco IP Phone 8841 is shown.
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. Buttons and Hardware
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1 Handset light strip

Indicates an incoming call (flashing red) or new voice message (steady
red).

2 Phone screen

Shows information about your phone such as directory number, active
call and line status, softkey options, speed dials, placed calls, and phone

menu listings.

- Cisco IP Phone 8800 Series User Guide
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Buttons and Hardware .

Programmable feature
buttons and Session
buttons

Your phone provides quick access to your phone lines, features, and call
sessions:

 Programmable feature buttons (left side): Use to view calls on a
line or access features such as Speed Dial or All Calls. These buttons

(=] are also called feature buttons.
« Session buttons (right side): Use to perform tasks such as answering
a call, resuming a held call, or (when not being used for an active
call) initiating phone functions such as displaying missed calls. Each
call on your phone is associated with a session button.
Note If you are using a locale that reads right to left, such as Arabic,
.the line button and session button locations ar?I swggﬁed.
Depending on how your system administrator sets up the phone, the
buttons provide access to:
« Phone lines and intercom lines
« Speed-dial numbers (speed-dial buttons, including the Line Status
speed-dial features)
 Web-based services (for example, a Personal Address Book button)
« Call features (for example, a Privacy button)
Buttons illuminate to indicate status:
« Green, steady: Active call or two-way intercom call
« Green, flashing: Held call
» Amber, steady: Privacy in use, one-way intercom call, DND active,
or logged into Hunt Group
» Amber, flashing: Incoming call or reverting call
* Red, steady: Remote line in use (shared line or Line Status)
* Red, flashing: Remote line on hold
Softkey buttons Depending on how your system administrator sets up the phone, enable
softkey options displayed on your phone screen.
e |

Navigation cluster and
Select button

e

The Navigation cluster and Select button allows you to scroll through
menus, highlight items and select the highlighted item.

Release Button

Ends a connected call or session.

Cisco IP Phone 8800 Series User Guide -



Buttons and Hardware

Getting Started

7 Hold/Resume button Places an active call on hold and resumes the held call.
B
8 Conference button Creates a conference call.
[
9 Transfer button Transfers a call.
10 Speakerphone button Toggles the speakerphone on or off. When the speakerphone is on, the
button is lit.
i}
11 Mute button Toggles the microphone on or off. When the microphone is muted, the
button is lit.
12 Headset button Toggles the headset on or off. When the headset is on, the button is lit.
13 Keypad Allows you to dial phone numbers, enter letters, and select menu items
(by entering the item number).
14 | Volume button Controls the handset, headset, and speakerphone volume (off hook) and
the ringer volume (on hook).
15 Contacts button Opens or closes the Directories menu. Use the Contacts button to access
personal and corporate directories.
[ 18 |
16 Applications button Opens or closes the Applications menu. Use the Applications button to
access call history, user preferences, phone settings, and phone model
information.
€3
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Cisco IP Phones 8351 and 885INR [

17 Messages button Autodials your voice messaging system (varies by system).
18 Back button Returns to the previous screen or menu.
19 Handset Phone handset.

Cisco IP Phones 8851 and 8851NR

The following sections describe attributes of the Cisco IP Phones 8851 and 8851NR.

Y

Note  The Cisco IP Phone 8851NR does not support Bluetooth. Other than not supporting Bluetooth, the Cisco
IP Phone 8851 and Cisco IP Phone 8851NR support the same features.

Phone Connections

Connect your phone to the corporate IP telephony network, using the following diagram.
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1 | DC adaptor port (DC48V).

Access port (10/100/1000 PC)
connection.

2 | AC-to-DC power supply
(optional).

Auxiliary port.

3 | AC power wall plug (optional).

Handset connection.

4 | Network port (10/100/1000 SW)
connection. IEEE 802.3at power
enabled.

Analog headset connection
(optional).

USB port

Note  Each USB port supports the connection of up to five supported and nonsupported devices. Each device
connected to the phone is included in the maximum device count. For example, your phone can support
five USB devices (such as two Cisco IP Phone 8800 Key Expansion Modules, one headset, one hub, and
one other standard USB device) on the side port. Many third-party USB products count as multiple USB
devices, for example, a device containing USB hub and headset can count as two USB devices. For more
information, see the USB device documentation.
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Buttons and Hardware

1 Handset light strip Indicates an incoming call (flashing red) or new voice message (steady
red).

2 Phone screen Shows information about your phone such as directory number, active
call and line status, softkey options, speed dials, placed calls, and phone
menu listings.
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Getting Started

3 Programmable feature
buttons and Session
buttons

Your phone provides quick access to your phone lines, features, and call
sessions:

 Programmable feature buttons (left side): Use to view calls on a
line or access features such as Speed Dial or All Calls. These buttons
are also called feature buttons.

« Session buttons (right side): Use to perform tasks such as answering
a call, resuming a held call, or (when not being used for an active
call) initiating phone functions such as displaying missed calls. Each
call on your phone is associated with a session button.

Note If you are using a locale that reads right to left, such as Arabic,
.the line button and session button locations ar?I swggﬁed.
Depending on how your system administrator sets up the phone, the
buttons provide access to:
* Phone lines and intercom lines

« Speed-dial numbers (speed-dial buttons, including the Line Status
speed-dial features)

 Web-based services (for example, a Personal Address Book button)

- Call features (for example, a Privacy button)

Buttons illuminate to indicate status:
« Green, steady: Active call or two-way intercom call
« Green, flashing: Held call

« Amber, steady: Privacy in use, one-way intercom call, DND active,
or logged into Hunt Group

» Amber, flashing: Incoming call or reverting call
* Red, steady: Remote line in use (shared line or Line Status)

* Red, flashing: Remote line on hold

4 Softkey buttons

Depending on how your system administrator sets up the phone, enable
softkey options displayed on your phone screen.

5 Navigation cluster and
Select button

e

The Navigation cluster and Select button allows you to scroll through
menus, highlight items and select the highlighted item.

6 Release Button

Ends a connected call or session.
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Buttons and Hardware .

7 Hold/Resume button Places an active call on hold and resumes the held call.
B
8 Conference button Creates a conference call.
[
9 Transfer button Transfers a call.
10 Speakerphone button Toggles the speakerphone on or off. When the speakerphone is on, the
button is lit.
i}
11 Mute button Toggles the microphone on or off. When the microphone is muted, the
button is lit.
12 Headset button Toggles the headset on or off. When the headset is on, the button is lit.
13 Keypad Allows you to dial phone numbers, enter letters, and select menu items
(by entering the item number).
14 | Volume button Controls the handset, headset, and speakerphone volume (off hook) and
the ringer volume (on hook).
15 Contacts button Opens or closes the Directories menu. Use the Contacts button to access
personal and corporate directories.
[ 18 |
16 Applications button Opens or closes the Applications menu. Use the Applications button to

access call history, user preferences, phone settings, and phone model
information.
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