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Each user has a unique 
and secure password. 

Passwords can be reset 
online to a predeter-
mined e-mail address. 

2 

• Login to http://cas.chsmedical.com 
• Enter your username and password 
• Password must be at least 6 digits one of which should be numeric. 
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 The client and 
user are identified 
by name. 

Access to your program 
information is available 
with the click of a link. 

A secure mail interface 
to client support and the 
help desk is available 
from the home page. 

 

Quick links help the user 
navigate between functions 
easily. 

Administrative functions 
such as user profile or user 
management is available 
from the home page. 

From the home page you can... 
• Access links quickly 
• Change your contact info, password, etc. 
• Contact CHS client support or technical support 
• View your exam programs 
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1. Enter the Demographics 

2. Confirm the request 

3. Select the exam 

4. Provide any  
additional  
details 

5. Request the Exam! 

Request an exam in 5 easy steps 
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Examinees are listed alpha-
betically with the exams in 
chronological order. 

Symbols represent clearances 
so you can determine status 
with a quick glance. 

Search by SSN, 
ID, last name, or 
date ranges. 

Quickly view examinee 
demographics including 
age, contact info and e-
mail address. 

Configure your inbox view to your 
own preferences. 
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View exam specific details 
such as provider name, ap-
pointment dates, and pro-
cedures performed. 

Exam clearances are listed 
by program. 

The ability to securely e-mail your Client 
Services Administrator (CSA) about this 
specific exam is available on this screen. 

View the programs that the 
examinee is enrolled in as 
well as status, status date, 
and date of next exam. 
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The CAS Online Reports menu offers 
online availability to both standard and 
custom reports.  

Just enter any date and regional info 
and run the report. 
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The report appears in a separate window 
and allows for printing, e-mailing, or ex-
porting to several common formats. 
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