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To:		GACC Center Managers and Geographic Area Coordination Group Chairs

From:		National Multi-Agency Coordinating Group

NMAC Correspondence #2014-6

Subject:		Sit209 Program Geographic Area Point of Contact

The redesigned Sit/209 program was deployed in the Fire and Aviation Management Web Applications system (FAMWEB) January 2014.  Transition to any program will take time and effort for users to become familiar with the program.  Numerous webinars have been provided to improve user knowledge of the program.  User Guides can be found at the following websites:

Intelligence Operations website:   http://gacc.nifc.gov/predictive_services/intelligence/niop/index.htm
Sit/209 program home page:   https://fam.nwcg.gov/fam-web-was/SIT209/index.html
NICC Intelligence home page:   http://www.predictiveservices.nifc.gov/intelligence/intelligence.htm

The FAMWEB Help Desk will help with user access, user accounts and other similar issues.  Any Sit/209 program or FAMWEB system problems will require submitting a request to the help desk by email:  helpdesk@dms.nwcg.gov or by phone to 866-224-7677. Specific guidance for resolving outages and program problems is available on the NICC Intelligence home page (URL above) in the document labeled Reporting Sit/209 Program Outages .

NMAC is requesting that each geographic area establish points of contact (POCs) to assist local users within their geographic area (a primary and a secondary).   Please provide the POCs to the NICC Intelligence Section by April 11, 2014.  The POCs will be given to the Help Desk to redirect local user issues back to the geographic area POCs.  

The NICC Intelligence section will be the primary contact for the geographic area POCs to gather programmatic issues on the Sit209 Program.  The geographic area POCs will be the primary contacts for local field users needing assistance with the program.

Please review these requirements with your Area’s Predictive Services staff and Center Managers to assure that they can meet these expectations. Contact Susie Stingley-Russell, NICC Center Manager, if you have questions.  


/s/ Aitor Bidabaru
Chair, NMAC 
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