
Electronic 
Fire 
Information

“Utilize existing systems like Inciweb, Fire EGP, websites and 
social media platforms (AZ Fire Info, AZEIN, NM Fire Info, and 
SWCC Fire Info) to the fullest extent.“

- SW Area Wildland Fire Response Plan

https://gacc.nifc.gov/swcc/information/COVID-19/COVID-19.htm


Interactive 
Fire Map
Interactive Fire Map -
https://maps.nwcg.gov/sa/

• You can zoom to the area you want to 
see and copy the link from there to 
share on Inciweb as a related link

• Click on the dots for more info

• Click on the screen icon to view the 
national summary

• Click on the layers icon to add layers 
or change the background layer 
(street view, topo, etc.)

• Click on the graph icon to measure 
distance

• Click on the three lines on the 
bottom left to view the legend

A great resource to link to on Inciweb on 
initial attack, before incident specific map 
is available

https://maps.nwcg.gov/sa/


Wildfires 
Near Me
https://wildfiresnearme.wfmrda.com

Wildfires Near Me is a beta web 
application that focuses on keeping 
you informed about wildfires in your 
area. You tell the app all the places you 
care about and you will receive an 
email or text message when a fire has 
started in that location. It's fast, 
simple, and easy to use.

If you follow your incident, when you 
get an update it’s usually a good 
heads up that a new 209 has been 
posted so you know when it’s available 
to be able to update Inciweb

https://wildfiresnearme.wfmrda.com


Inciweb
Make sure your Inciweb password works 
– reset it or request access if needed. 
https://www.nifc.gov/PIO_bb/inciweb.html

Ness Application Portal (NAP) 
website: https://nap.nwcg.gov/NAP/#

Ness Application Portal (NAP) Account 
Request Instructions

Ness Application Portal (NAP) Log In 
Instructions

Ness Application Portal (NAP) Password 
Reset and Retrieve Username

Tip: Use Internet Explorer.

Tip: once you have access, set up 
challenge questions so you can reset it 
yourself in the future).

Operational Briefings and Public 
Meetings Videos Prohibited on InciWeb

Inciweb Best Practices

https://www.nifc.gov/PIO_bb/inciweb.html
https://nap.nwcg.gov/NAP/
https://www.nifc.gov/PIO_bb/InciWeb/NAPRequestAccountInstructions.docx
https://www.nifc.gov/PIO_bb/InciWeb/NAPLogInInstructions.docx
https://www.nifc.gov/PIO_bb/InciWeb/Resetting%20NAPPassword.docx
https://www.nifc.gov/PIO_bb/InciWeb/GuidanceInciWebPostNoBriefingsPublicMeetings.pdf
https://drive.google.com/drive/folders/14SVgIXYKcCUV8k_P2XckNu_kuzmRKQQ5


AZ EIN
https://ein.az.gov/

https://www.facebook.com/ArizEIN/

https://twitter.com/azein

The team of Duty PIOs post official 
updates including fire updates from host 
units or Incident Management Team 

Make sure they’re on your e-mail list! 

• Send news releases to 
AZein@azdema.gov so they can post 
to the blog and social media

“Leverage resources with cooperators and 
partners when looking outside the 
agencies for PIO skills to support efforts 
(coordinate with AZ Department of 
Emergency and Military Affairs). “

- SW Area Wildland Fire Response Plan

https://ein.az.gov/
https://www.facebook.com/ArizEIN/
https://twitter.com/azein


Arizona 
Department of 
Forestry and Fire 
Management App

The free mobile application can be 
found for IOS users on iTunes and 
Google Play for Android users by 
searching Arizona Department of 
Forestry and Fire Management.



WildlandFire.AZ.gov

@WidlandFireAZ

Twitter feed automatically posts 
new AZ Inciweb
incidents/articles

Best source for interagency fire 
restrictions & information, 
including fire prevention & 
preparedness tips

Considering including the links 
page as a "FAQ" link on Inciweb

Contact Dolores Garcia 
(dagarcia@blm.gov) or Tiffany 
Davila (tdavila@dffm.az.gov) for 
web content updates

The Links Page includes Resources to Address Common FAQs:

Before a Wildfire - During a Wildfire - After a Wildfire
Wildfire News and Info - Fire Weather - Maps - Wildland Fire Data in Google Earth

Arizona Fire Ecology - Wildland Fire - Fire Addapted Community Resources - Smoke and Air Quality
Fire Prevention and Education - Resources for the Media - PIO Resources - State Fire Sites

Register for Emergency Alert Notifications in your County/Community

https://wildlandfire.az.gov/useful-links
https://wildlandfire.az.gov/useful-links#Before
https://wildlandfire.az.gov/useful-links#During
https://wildlandfire.az.gov/useful-links#After
https://wildlandfire.az.gov/useful-links#News-Info
https://wildlandfire.az.gov/useful-links#Fire-Weather
https://wildlandfire.az.gov/useful-links#Map
https://wildlandfire.az.gov/useful-links#Wildfire-GoogleEarth
https://wildlandfire.az.gov/useful-links#AZ-FireEco
https://wildlandfire.az.gov/useful-links#WildlandFire
https://wildlandfire.az.gov/useful-links#Fire-Adapted
https://wildlandfire.az.gov/useful-links#Smoke
https://wildlandfire.az.gov/useful-links
https://wildlandfire.az.gov/useful-links
https://wildlandfire.az.gov/useful-links
http://wildlandfire.az.gov/links.asp#PIO
https://wildlandfire.az.gov/useful-links
https://wildlandfire.az.gov/useful-links#Alert_Register


NM Fire E-mail 
Updates
NMFireInfo E-mail Updates: Click on 
the +Follow tab in the lower right 
corner of NMFireInfo.com to sign up to 
get an e-mail when 
new NMFireInfo.com posts are added. 
You can Manage Your Subscription to 
choose to have updates delivered 
immediately, daily, or weekly or 
Unfollow when you no longer wish to 
receive updates.

NM State Forestry E-mail Updates: To 
subscribe to New Mexico State 
Forestry’s Wildfire E-mail Alert Service, 
visit http://www.emnrd.state.nm.us/S
FD/ Please note that the NM State 
Forestry Email Alert Service will only 
distribute information about wildfires 
on state or private land, not fires 
burning on federal land such as 
national forests.

http://www.emnrd.state.nm.us/SFD/


NMFireInfo.com Go-to source for media and public 

Feed of updates embedded on Governor’s website

Posts to NMFireInfo.com automatically post to: posts to:

• https://twitter.com/nmfireinfo

• https://facebook.com/nmfireinfo

• Even if you post on your host unit Facebook; monitor posts on 
NMFireInfo for questions too

Best Practices – Include in your post:
- Name of your agency / unit
- Link to your incident website or agency news release page (so 

folks can find updates)
- Contact information for a PIO
- If you embed an image in your post it will include an image in the 

preview on Facebook and Twitter (these tend to get more views)

Make a new post for each new update (vs. editing old posts) to 
generate Facebook and Twitter updates

Highly recommend posting all updates on NMFireInfo.com as well as 
Inciweb, but if you only post to Inciweb, please post at least once and 
leave it as a Sticky Post so folks can find your info

Contact Teresa Rigby, Wendy Mason, or Michelle Fidler for content 
updates on the site or to request access to post

Links on the Information Page:

Frequently Asked Questions
Wildland Fire Map Resources 
including Wildland Fire Data in 
Google Earth
Smoke Management & Wildland Fire 
Smoke and Your Health
Before a Wildfire
During a Wildfire
After a Wildfire
Prescribed Fire
Wildfire
Outdoor Fire Safety
Fire Education
Resources for the Media
PIO Resources

https://twitter.com/nmfireinfo
https://facebook.com/nmfireinfo
https://nmfireinfo.com/information/
https://nmfireinfo.wordpress.com/information/frequently-asked-questions/
https://nmfireinfo.com/links/maps/
https://nmfireinfo.wordpress.com/smoke-management/
https://nmfireinfo.com/information/before-a-wildfire/
https://nmfireinfo.com/information/during-a-wildfire/
https://nmfireinfo.com/information/after-a-wildfire/
https://nmfireinfo.com/information/prescribed-fire/
https://nmfireinfo.com/information/wildfire/
https://nmfireinfo.com/links/outdoor-fire-safety/
https://nmfireinfo.com/links/fire-education/
https://nmfireinfo.com/links/resources-for-the-media/
https://nmfireinfo.com/links/pio-resources/


Requesting a NMFireInfo.com Password
Go to http://NMFireInfo.com

http://NMFireInfo.com


Scroll down and click “Register”



Enter your e-mail, and select a username and password.
Then go check your e-mail to confirm your account



Request an Invite
Contact:

- Theresa Rigby, trigby@blm.gov, 505-264-5699 (cell), or

-Michelle Fidler (Michelle_Fidler@nps.gov; 520-400-2932 cell), or 

-Wendy Mason, Wendy.Mason@state.nm.us, 505-690-8210 (cell)

Provide them with the e-mail you used to register your account & what your role with 
the host unit or incident is.

Note: not every PIO needs an account; generally there will be one per host unit and/or 
IMT account incident PIOs can use.

They will send you an e-mail with an invite to be an editor to be able to post.

Open the e-mail and click accept the invitation.

See related reference document for instructions on how to post updates

mailto:trigby@blm.gov
mailto:Michelle_Fidler@nps.gov
mailto:Wendy.Mason@state.nm.us


Virtual 
Operations

Virtual Operations 

“Updates and new technology along with improvements in hardware have allowed for 
some incident response operations to be done virtually. 

Many traditional face-to-face practices have potential to promote spread of COVID-19 
requiring reevaluation of operational procedures to prevent virus transmission. Incident 
operations have traditionally involved meeting in groups or working in close quarters to 
share information. Information presented below is meant to provide guidance on some 
of the available tools and tool selection considerations that can promote virtual 
operations, helping limit virus spread during incident management. This list is not all-
inclusive but rather a starting point. Incident responders can consider developing 
operational capabilities using these tools: 

Some Available Tools: 

• Enterprise video communications (Zoom, GoToMeeting, FireNet) 

• Live streaming platforms (Periscope) 

• Instant messaging systems (Slack, Skype) 

• Video teleconferencing or video calling (VTC, Facetime) 

• Mobile applications (Wind Ninja, Collector, Google Forms, QR Code Readers) 

• AGOL (Story maps, story journals, data sharing and collaboration) 

• Government web-based applications (EGP, WFDSS, IFTDSS, WebEOC) 

• Government/public video feeds, portable incident video equipment.”

- SW Area Wildland Fire Response Plan

How to Use DSLR Camera as a 
Webcam

How to Use Your GoPro As a 
Webcam

https://support.zoom.us/hc/en-us
https://support.goto.com/meeting
https://sites.google.com/a/firenet.gov/www/home/firenet-next-generation
https://help.twitter.com/en/using-twitter/getting-started-periscope
https://slack.com/help
https://www.skype.com/en/features/
https://support.apple.com/en-us/HT204380
https://www.firelab.org/project/windninja
https://sites.google.com/a/firenet.gov/gisstraining/home/agol_collector
https://www.google.com/forms/about/
https://www.google.com/search?q=qr+code+readers&rlz=1C1GCEA_enUS869US869&oq=qr+code&aqs=chrome.0.69i59j69i57j69i60.1513j0j9&sourceid=chrome&ie=UTF-8
https://nifc.maps.arcgis.com/home/index.html
https://egp.nwcg.gov/egp/
https://wfdss.usgs.gov/wfdss/WFDSS_Home.shtml
https://iftdss.firenet.gov/
https://www.juvare.com/webeoc/
https://gacc.nifc.gov/swcc/information/COVID-19/COVID-19.htm
https://sparkosoft.com/how-to-use-dslr-as-webcam
https://gopro.com/en/gb/news/how-to-use-gopro-for-webcam


Some Tool / 
Application 
Considerations

Some Tool/Application Considerations 

“Units will need to define task purpose and need to conclude appropriate tool/applications for 
use. Other considerations to keep in mind include: 

• Number in audience and purpose of meeting. Video platforms have participant limits. 

• Is there a need to display/share information? Will Agency firewalls limit use or sharing? 

• Will other entities such as county agencies or the public be able to access the applications and 
do the tool/applications have a good feedback loop or ability to comment? 

• Use of virtual tools may require time to train and learn. Some tools require multiple 
presenters to handle presentations and coordination of feedback. 

• Can tools/applications record presentations or save data for required documentation? 

• Licenses may be limited or need purchased, or passwords require time to acquire.

• Does the tool/application have the ability to encrypt video or data sharing for security? 

• Have capabilities been explored for tools/applications we currently have? Are there low-tech 
solutions that could be used that would be effective in a virtual environment? 

• What equipment is needed to use the tools virtually and be effective? Cameras, Monitors, 
portable printers, scanners headsets, hotspots, MiFi. 

• Is Enterprise e-ISuite functional enough for virtual use? Are there mobile apps available to 
implement virtual Check-in and Demob, as well as for entering time worked?”

- SW Area Wildland Fire Response Plan

As a reminder, all employees should 
refrain from discussing sensitive 
matters or exchanging personally 
identifiable information or other 
sensitive data when attending any 
type of videoconferencing.

https://gacc.nifc.gov/swcc/information/COVID-19/COVID-19.htm


Next Generation 
FireNet
Incident E-mail
Firenet

Next Generation FireNet Information

FireNet365

NextGen Firenet FAQs

Firenet365 User Guide

Requesting a Firenet Account

Video walking you through initial sign on

FireNet365 User vs Guest User

How to access Microsoft Teams in FireNet365 
as a guest

Incident Firenet Setup Instructions

Firenet Contacts: Tech Support & Incident Help

How to Manage Your Junk Email Filter
“Use email lists and/or email subscription services to distribute daily incident 
updates, maps and other information as an “electronic trapline.” 

- SW Area Wildland Fire Response Plan

https://sites.google.com/a/firenet.gov/firenet/home
https://sites.google.com/a/firenet.gov/www/home/firenet-next-generation
https://sites.google.com/a/firenet.gov/firenet/home
https://sites.google.com/a/firenet.gov/www/home/firenet-next-generation/faq
https://firenet365.sharepoint.com/teams/FireNetProgramUserExperience/Shared%20Documents/Forms/AllItems.aspx?id=%2Fteams%2FFireNetProgramUserExperience%2FShared%20Documents%2FTraining%2FFireNet365%20End%20User%20Guide%2Epdf&parent=%2Fteams%2FFireNetProgramUserExperience%2FShared%20Documents%2FTraining&p=true&originalPath=aHR0cHM6Ly9maXJlbmV0MzY1LnNoYXJlcG9pbnQuY29tLzpiOi90L0ZpcmVOZXRQcm9ncmFtVXNlckV4cGVyaWVuY2UvRVU2cWEySlRUZTVNZ01hM1ZkR0lIZk1CSDN3Qk1NNlZvbkt6YWdxd0FLeFJIUT9ydGltZT1wTHpDUXFEdzEwZw
https://sites.google.com/a/firenet.gov/firenet/home/access-to-firenet-environment
https://youtu.be/bF2sb5gpta0
https://firenet365.sharepoint.com/teams/FireNetProgramUserExperience/Shared%20Documents/Forms/AllItems.aspx?id=%2Fteams%2FFireNetProgramUserExperience%2FShared%20Documents%2FTraining%2FFireNet365%20End%20User%20Guide%2Epdf&parent=%2Fteams%2FFireNetProgramUserExperience%2FShared%20Documents%2FTraining&p=true&originalPath=aHR0cHM6Ly9maXJlbmV0MzY1LnNoYXJlcG9pbnQuY29tLzpiOi90L0ZpcmVOZXRQcm9ncmFtVXNlckV4cGVyaWVuY2UvRVU2cWEySlRUZTVNZ01hM1ZkR0lIZk1CSDN3Qk1NNlZvbkt6YWdxd0FLeFJIUT9ydGltZT1yemN6cjJUMTEwZw
https://firenet365.sharepoint.com/teams/FireNetProgramUserExperience/Shared%20Documents/Forms/AllItems.aspx?id=%2Fteams%2FFireNetProgramUserExperience%2FShared%20Documents%2FTraining%2FFireNet365%20End%20User%20Guide%2Epdf&parent=%2Fteams%2FFireNetProgramUserExperience%2FShared%20Documents%2FTraining&p=true&originalPath=aHR0cHM6Ly9maXJlbmV0MzY1LnNoYXJlcG9pbnQuY29tLzpiOi90L0ZpcmVOZXRQcm9ncmFtVXNlckV4cGVyaWVuY2UvRVU2cWEySlRUZTVNZ01hM1ZkR0lIZk1CSDN3Qk1NNlZvbkt6YWdxd0FLeFJIUT9ydGltZT1yemN6cjJUMTEwZw
https://sites.google.com/a/firenet.gov/firenet/home/information/incident-accounts-setup
https://sites.google.com/a/firenet.gov/www/home/contact-us
https://support.office.com/en-us/article/overview-of-the-junk-email-filter-5ae3ea8e-cf41-4fa0-b02a-3b96e21de089
https://gacc.nifc.gov/swcc/information/COVID-19/COVID-19.htm


Next Generation 
FireNet
Incident E-mail

• Unless you're on an IMT, you may need to wait to get an account until you're 
assigned to an incident.

• Highly recommend taking the security test now (FS version is generally the 
simpler version), so you have the certificate of completion ready to go – save 
it – you'll need to provide it if requested (FireNet usually asks for them once a 
year) and/or will need to provide it when requesting your account.

• The federal security test is required annually. Take it now and hang onto your 
certificate so you can submit it when requested (if you already have an 
account) or send it to your sponsor when requesting an account.

• If you're a non-fed, a federal employee will need to sponsor you from an 
agency e-mail account (not a FireNet email). The sponsor can be your host 
unit dispatch or a member of the IMT for the incident you're supporting.

• Review any training updates available on the FireNet website.

• We expect incident PIOs will need to have their own accounts (vs. Signing in 
with agency accounts as guest) to be able to delegate access to the inbox, like 
how it used to work when FireNet was in the Gmail platform)

-

What does it mean for PIOs?

https://sites.google.com/a/firenet.gov/firenet/home/access-to-firenet-environment/nopivcard


Microsoft 
Office 365 
Try googling “O365 and your 
question and platform” (ie. 
Mobile app, Web app or 
Desktop app) as 
instructions/functionality vary 
slightly between them

Microsoft Teams – potential 
uses: team chat/meetings, 
small-group video conferences, 
live public events, file sharing

OneNote – potential uses: 
collaborative document 
development

Outlook – email

Office 365 Training

Note: MS Teams is the new 
name for Skype, and has 
matching versions for Skype 
for Business and Skype for 
Education. Skype and Teams 
are compatible until Microsoft 
finalizes it migration to the 
Teams solutions. 

https://support.office.com/en-us/article/microsoft-teams-video-training-4f108e54-240b-4351-8084-b1089f0d21d7?wt.mc_id=otc_home
https://support.office.com/en-us/article/onenote-video-training-1c983b65-42f6-42c1-ab61-235aae5d0115?wt.mc_id=otc_home
https://support.office.com/en-us/article/outlook-training-8a5b816d-9052-4190-a5eb-494512343cca?wt.mc_id=otc_home
https://support.office.com/en-us/office-training-center


Internal 
Communication 
Firenet

- Group Chats (between specific individuals 
or groups of individuals)

- Can join as a guest or login with account.

- You can include up to 100 people in a 
group chat.

Channel Chats (between everyone in the 
channel)

• Manage Notifications

Group Texts https://bit.ly/InternalText

Groupme Free app for download on 
mobile/tablet, or recipients can receive SMS 
text messages (no app required); can access 
from web as well. Easy to add/remove users 
and personnel transition. Users can choose to 
“mute” the conversation to avoid getting 
audio alerts, but still receive messages.

https://sites.google.com/a/firenet.gov/www/home/firenet-next-generation
https://support.office.com/en-us/article/start-a-chat-in-teams-0c71b32b-c050-4930-a887-5afbe742b3d8
https://support.office.com/en-us/article/learn-about-teams-and-channels-5e4fd702-85f5-48d7-ae14-98821a1f90d3
https://support.office.com/en-us/article/manage-notification-settings-348672f7-9ed0-4b96-86ed-d6fdcecb4096
https://bit.ly/InternalText
https://help.groupme.com/hc/en-us


Practice and 
Prepare
“Practice and prepare to enhance 
knowledge and the skills necessary to 
efficiently conduct work off-site. “

- SW Area Wildland Fire Response Plan

Make sure your Inciweb password works – Instructions
◦ · Ness Application Portal (NAP) website: https://nap.nwcg.gov/NAP/#
◦ · Ness Application Portal (NAP) Account Request Instructions
◦ · Ness Application Portal (NAP) Log In Instructions
◦ · Ness Application Portal (NAP) Password Reset and Retrieve Username
◦ · Tip: Use Internet Explorer.
◦ · Tip: once you have access, set up challenge questions so you can reset it 

yourself in the future).

FireNet365
· NextGen Firenet FAQs
· Firenet365 User Guide

Microsoft365 (Office365)

Microsoft Teams – potential uses: team chat/meetings, small-group 
video conferences, live public events, file sharing
· OneNote and OneDrive – potential uses: collaborative document 
development
· Outlook – email

Making Documents 508-Compliant in Microsoft Word
◦ - Review tab > Accessibility Checker

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nifc.gov%2FPIO_bb%2Finciweb.html&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637245584858558928&sdata=%2BFDw7cWF6%2F0yW0jXfcMdgFMX%2FGuw2qUuMfgJ9cFT9Vs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnap.nwcg.gov%2FNAP%2F&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637245584858563906&sdata=EVgaf1nQMaxI7a4XqgtR8TRoqj3VfcW837LW6%2FzenTY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nifc.gov%2FPIO_bb%2FInciWeb%2FNAPRequestAccountInstructions.docx&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637245584858568887&sdata=Blk2fzBQx7GsC01EeqLwhLZexULLBjT4IAsmBCgKCZg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nifc.gov%2FPIO_bb%2FInciWeb%2FNAPLogInInstructions.docx&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637245584858573863&sdata=2ghhrC9X8Qw%2BuQNuYsXs4HeqBo0oAt3piZ1smyD1%2BlA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nifc.gov%2FPIO_bb%2FInciWeb%2FResetting%2520NAPPassword.docx&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637245584858578842&sdata=JR168YsF%2BSRbLNE%2BxZPpNsC2yOHqzu3YVN7nAXXvGeM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsites.google.com%2Fa%2Ffirenet.gov%2Ffirenet%2Fhome&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637245584858698322&sdata=LaxAfVlsjq%2Bt7mZyBptPaMUF1tE86pfs9JJKxJDXdfk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsites.google.com%2Fa%2Ffirenet.gov%2Fwww%2Fhome%2Ffirenet-next-generation%2Ffaq&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637245584858698322&sdata=JRCdwnv7hMgZEudCsXxwpyQUjfY3q1P9uOkhZJatn20%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffirenet365.sharepoint.com%2Fteams%2FFireNetProgramUserExperience%2FShared%2520Documents%2FForms%2FAllItems.aspx%3Fid%3D%252Fteams%252FFireNetProgramUserExperience%252FShared%2520Documents%252FTraining%252FFireNet365%2520End%2520User%2520Guide.pdf%26parent%3D%252Fteams%252FFireNetProgramUserExperience%252FShared%2520Documents%252FTraining%26p%3Dtrue%26originalPath%3DaHR0cHM6Ly9maXJlbmV0MzY1LnNoYXJlcG9pbnQuY29tLzpiOi90L0ZpcmVOZXRQcm9ncmFtVXNlckV4cGVyaWVuY2UvRVU2cWEySlRUZTVNZ01hM1ZkR0lIZk1CSDN3Qk1NNlZvbkt6YWdxd0FLeFJIUT9ydGltZT1wTHpDUXFEdzEwZw&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637245584858703301&sdata=XhwJM4kEdGHE99z5Qz0AHg1jCeqv7NUxxsdmDgjK3oo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.office.com%2Fen-us%2Foffice-training-center&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637245584858708280&sdata=uEnRZqtygUTjGXD96nhCvWtLQk8AyNiiWO5%2Fw%2BEvM68%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.office.com%2Fen-us%2Farticle%2Fmicrosoft-teams-video-training-4f108e54-240b-4351-8084-b1089f0d21d7%3Fwt.mc_id%3Dotc_home&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637245584858713259&sdata=kPCBlwOjR1qZZsaadnUvw0dkYy4IO2dxOFBGIGXyIz8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.office.com%2Fen-us%2Farticle%2Fonenote-video-training-1c983b65-42f6-42c1-ab61-235aae5d0115%3Fwt.mc_id%3Dotc_home&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637245584858718239&sdata=7Hy5HW0Okxc6SLhWQziHdHH08vCeVDufXU13fHvonYs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.microsoft.com%2Fen-us%2Fmicrosoft-365%2Fonedrive%2Fonline-cloud-storage&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637245584858723216&sdata=apmw5s1xCsBDzAcYElt5BYRk30Xfxg%2F8BFVP%2B8VK6HA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.office.com%2Fen-us%2Farticle%2Foutlook-training-8a5b816d-9052-4190-a5eb-494512343cca%3Fwt.mc_id%3Dotc_home&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637245584858728194&sdata=o4aIXoGcW9BbrDPBJNI0oYaCW4VBXfhkAr%2B6S316J%2FQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.office.com%2Fen-us%2Farticle%2Fmake-your-word-documents-accessible-to-people-with-disabilities-d9bf3683-87ac-47ea-b91a-78dcacb3c66d&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637245584858763036&sdata=LKFmZLFn1HsqCxfNMxpCBAEW6ITgblH5LgHMEHV50MU%3D&reserved=0


Social Media 
Resources
CONTENT RESOURCES

Official Fire Information Logo

Official Fire Information Logo jpg

If You Fly, We Can’t Flyers, Posters, and 
Social Media Graphics

AZ Ready, Set, Go! Social Media Toolkit

Ready.Gov Preparedness Calendar

Ready.Gov Wildfire Safety Social Media 
Toolkit

NFPA Wildfire Preparedness Social 
Media Toolkit

FEMA Outdoor Fire Safety Social Media 
Toolkit

“Utilize VOST (Virtual Operations Support Team) for social media monitoring 
and transmission of approved messages, further minimizing travel to incident.”

- SW Area Wildland Fire Response Plan

NIFC PIO Bulletin Board Social Media

Social Media Guidance and Best Practices for PIOs
DOI Digital Media Guide
USFS Digital Strategy
Go.USA.Gov URL shortener
Accessibility of Short URLs
Flickr – How to Upload Photos and Videos
Twitter (including how to post photos, create live videos, and 
make images accessible
Social Media Accessibility Toolkit Hackpad
508 Accessible Videos—Why (and How) to Make Them
Digital.gov: Copyright & Free Stock Footage and Music & Audio
Social media PIOs Facebook group
NIFC PIO Bulletin Board COVID-19 Virtual Operations Resources
FEMA Social Media Emergency Management Guidance Tool 
(includes information
Virtual Operations Support Group (VOSG)
Virtual Operations Support Team (VOST) Workbook Template

https://www.nifc.gov/PIO_bb/sm/FireInfoLogo.docx
https://www.nifc.gov/PIO_bb/sm/OFIlogo.jpg
https://www.nifc.gov/drones/outreach.html
https://ein.az.gov/ready-set-go-social-media-toolkit
https://www.ready.gov/calendar
https://www.ready.gov/wildfire-safety-social-media-toolkit
https://www.nfpa.org/Public-Education/Fire-causes-and-risks/Wildfire/National-Wildfire-Community-Preparedness-Day/Social-media-messages
https://www.usfa.fema.gov/prevention/outreach/media/social_toolkits/toolkit_outdoor.html
https://gacc.nifc.gov/swcc/information/COVID-19/COVID-19.htm
https://www.nifc.gov/PIO_bb/social_media.html
https://www.nwcg.gov/sites/default/files/committee/docs/piosc-social-media-best-practices-for-pios.pdf
https://www.doi.gov/employees/dmguide/social
https://www.usda.gov/digital-strategy/social-media
https://go.usa.gov/
https://l.facebook.com/l.php?u=https%3A%2F%2Fdigital.gov%2F2013%2F12%2F20%2Fgov-url-shorteners-and-how-to-use-them%2F%3Ffbclid%3DIwAR1nlirKHZ5y3x09t6PivBXLy_xhbC3ctcwo-bfCPMPShtHewBEs9WEe9Hc&h=AT3B-jGGvZzT7FkE3D-uO_O7cncU0M4rH1aOoyc9C26lepWJxRTKFDTRG3E2Jkgqi3tZ-Oik5TuGT5hLC8jBTegOmltp3pEneUL5Bg0DtUM0oiqa33bDEgz9ObJalE4j7Ko
https://help.flickr.com/upload-photos-and-videos-to-flickr-BkE9nXo1X
https://help.twitter.com/en/using-twitter
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.gov%2Fresources%2Ffederal-social-media-accessibility-toolkit-hackpad%2F&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637245584858758063&sdata=jZZZYAd99szk%2F%2FGZcqLbpw4ZQyWkhYfh9dKw2j2KTE4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.gov%2F2014%2F06%2F30%2F508-accessible-videos-why-and-how-to-make-them%2F&data=02%7C01%7C%7C8fc9334afa4c409904c808d7f37baf2d%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637245584858768015&sdata=RM5bQOc2cXzDTc6UdWGgU0POMonAjWyGVTm9aFWJBfg%3D&reserved=0
https://digital.gov/2012/05/07/find-free-video-stock-footage/
https://www.facebook.com/groups/273508992987087/
https://www.nifc.gov/PIO_bb/whats_new.html
https://smemguidancetool.org/
https://vosg.us/active-vosts/
https://www.theredelm.com/vost.html


Social Media
Facebook Live

Facebook Help Center

Schedule a Premiere (upload pre-recorded videos to broadcast live on 
your Facebook page)

Live With on Facebook (add a guest into your Page livestream)

Facebook Live overview

Facebook Live for Government Officials

Tips and best practices for Facebook Live

Facebook Live Producer

Facebook Live Producer Tutorial

Get Started with Facebook Creator Studio

Go Live from Facebook Creator Studio

Facebook Live Video API

Using BlueJeans for Facebook Live

Using Zoom for Facebook Live

Free

Unlimited viewer access; anyone with a 
Facebook account can watch live, no account 
required.

Viewers can type in questions live.

Monitoring public questions received via 
phone, e-mail, and general questions / 
comments in broader social media 
monitoring can help you anticipate questions 
to address.

Facebook supports closed captions for 
Facebook Live broadcasts

Tip for typing transcripts for audio files (if 
Facebook auto caption file isn’t close enough 
to work with editing) .... Use your Microsoft 
Word text to speech. Turn it on. Play your 
audio file. Also works with Google Docs. You 
still have to clean up typos.

Partner agencies may have access to Be.Live which has the ability to broadcast with < 4 people on screen. Overview

Upcoming  Training

Facebook 101
May 19, 2020, Time: 2:00-
3:00PM ET, RSVP HERE

May 26, 2020, Time: 2:00-
3:00PM ET, RSVP HERE

Facebook Live
May 20, 2020, 3:00-4:00PM 
ET, RSVP HERE

May 27, 2020, 3:00-4:00PM 
ET, RSVP HERE

Facebook Gov’t, Politics 
and Advocacy Hub

https://www.facebook.com/help/
https://www.facebook.com/business/help/580544922399103?id=214359809769375&helpref=typeahead_suggestions&sr=1&query=premiere
https://www.facebook.com/facebookmedia/blog/bringing-back-live-with-on-facebook
https://www.facebook.com/facebookmedia/solutions/facebook-live
https://www.facebook.com/gpa/blog/facebook-live-for-government-officials
https://www.facebook.com/facebookmedia/blog/tips-for-using-live
https://facebook.com/live/producer
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fx8ryc76j3co0nmx%2FLive%2520Producer%2520demo%2520video%2520%25282%2529.mp4%3Fdl%3D0%26fbclid%3DIwAR18mDYUZF85tUM0fx-scP_-NrtSHamdQDdQhyHVYlxAP_aVXCGQh59xS7U&h=AT2tfE7UvQi91NIkZkSD4TeCCCA23pSEEwckhY7VFAuds86U1YqR8VBTHY6SeB7BBTCpiOL4gbGQYWTNJqQ67XB3ue_p-7Y4i6XQktcJ6Cjlrcs149wtlL_9xO_kXXrLO4E-2ldStZx0Zgz6
https://www.facebook.com/business/learn/lessons/creator-studio-overview
https://www.facebook.com/business/learn/lessons/go-live-creator-studio?ref=search_new_0
https://developers.facebook.com/docs/live-video-api/
https://www.bluejeans.com/partners/facebook?fbclid=IwAR3jRhbadzJDoD55gY4dWqkscbwwmLKNTiCk8P6aGUk5s1AVibC_UnZ26-c
https://l.facebook.com/l.php?u=https%3A%2F%2Fsupport.zoom.us%2Fhc%2Fen-us%2Farticles%2F115000350406-Streaming-a-Meeting-or-Webinar-on-Facebook-Live%3Ffbclid%3DIwAR2mgx4KUBTasUyv9mBBXly7Dgox5MlHNWw9RLJwhPCfJR0PJLO2iZqNSKg&h=AT0t93aj7YwPIWy6ka1XvJiLq9RF3st-9HgALpuzMfVUAQMq48PZWjDVM3vygKxB9if_K6ajuJtRpOiyL2driaMmO6nJDjIYuL1hS3lgu2ri4n3RtxBbHNXaTH0hEBVKx4I
https://www.facebook.com/facebookmedia/blog/enabling-closed-captions-on-facebook-live-broadcasts
https://support.office.com/en-us/article/use-the-speak-text-to-speech-feature-to-read-text-aloud-459e7704-a76d-4fe2-ab48-189d6b83333c
https://be.live/
https://www.udemy.com/course/the-belive-studio2-course-for-live-broadcasters/?src=sac&kw=belive
https://www.youtube.com/watch?v=JKcsHDln98o
https://politicsandgovoutreach.splashthat.com/
https://attendee.gotowebinar.com/register/702262881289710352
https://attendee.gotowebinar.com/register/6800446839028425488
https://attendee.gotowebinar.com/register/7588697720097487888
https://attendee.gotowebinar.com/register/145948480542246672
https://www.facebook.com/gpa/covid-19-resources


Social Media

YouTube

YouTube Live Stream Tutorials

Get started live streaming

Create a live stream via webcam

Need 1,000 subscribers to be able to stream from a mobile device, however you can 
livestream for less than 1,000 if it’s through desktop or web cam.

YouTube Premieres

YouTube has a setup called YouTube Premieres, where you can upload a video and 
schedule a "premiere" that will launch the video at a scheduled date and time, and you 
can couple that with live chat.

Because YouTube offers auto-captioning, this could be a nice setup to consider. You can 
upload your video, fix the auto captions that YouTube provides to ensure they are high-
quality, schedule the premiere, promote it, and then tune in live with their followers.

View automatic captions on live streams (for channels with over 10,000 subscribers) 

Live caption requirements (involves an embed code) 

Add your own subtitles & closed captions

When editing the auto-generated captioning it autosaves your work constantly and you 
can download the finished caption file for use on Facebook. 

If you have a transcript from a community meeting (which you will if it the meeting is live 
captioned by a CART captioner) you can upload the edited transcript and YouTube will 
auto-sync the captions. The timing comes out great! The only very minor issue I’ve noticed 
is that it may go to three lines of captions every once in a while. To fix that you just need 
to skim through and delete and space here and there. Quick and easy fix.

Partner agencies may have access to Be.Live which has the ability to broadcast with <4 people on screen (Example)

https://www.youtube.com/watch?list=PLpjK416fmKwSJ5EvkT9th8mmz_p8x1ReL&v=Y7sEBMjP6uA
https://support.google.com/youtube/answer/2474026?hl=en&fbclid=IwAR3Y3Zl4K0cWW3M2E-zr0VKfJ8VWYKn3xIapabfS8mJ8xuEFSh4_aDIO-PA
https://support.google.com/youtube/answer/9228389?hl=en
https://www.youtube.com/howitworks/product-features/live/?gclid=EAIaIQobChMIpL_l1fOs6QIVrx6tBh1TbwaHEAAYASADEgJu1PD_BwE&gclsrc=aw.ds#premieres
https://www.youtube.com/watch?v=Wbi_Ic1DDwQ&feature=youtu.be
https://support.google.com/youtube/answer/7667271?hl=en
https://support.google.com/youtube/answer/3068031?hl=en
https://support.google.com/youtube/answer/2734796?hl=en
https://be.live/
https://www.youtube.com/watch?v=RAVB7eRyV34


Social Media

Twitter / 
Periscope

How to share and watch videos on Twitter
Share videos on Twitter by recording through the app, importing 
from your device, or uploading to twitter.com.

Maximum video length is 2 minutes and 20 seconds.

Periscope
A Periscope broadcast is a live video stream. Viewers can engage 
directly with the broadcaster and other viewers through the use 
of real time commenting and hearts. A stream can be as short or 
as long as you want.

Broadcasts are by default public and visible to everyone on our 
platform. You can, however, opt to make your broadcast 
private and make it visible to a select group of viewers.

Note: Periscope is available on iOS, Android, and web. To use 
Periscope, you need an Apple device running iOS 11or greater or 
an Android device running 5.0 (Lollipop) or higher. Your Android 
device will need both front and back cameras in order to be 
compatible. Additionally, some devices can’t support the 
required OS. If your device isn't supported, you can always 
watch broadcasts via web.

https://help.twitter.com/en/using-twitter/twitter-videos
https://help.twitter.com/en/using-twitter/getting-started-periscope
https://help.twitter.com/using-twitter/periscope-broadcast
https://itunes.apple.com/us/app/periscope/id972909677?mt=8
https://play.google.com/store/apps/details?id=tv.periscope.android&hl=en
https://www.pscp.tv/
https://help.twitter.com/using-twitter/periscope-web


Video 
Conferencing
Zoom

Zoom - Meeting and webinar comparison & Roles in a Webinar

Meetings are designed to be a collaborative event with all participants being able to screen share, turn on their video 
and audio, and see who else is in attendance. While Zoom meeting allows the presenter to push a live stream to 
Facebook, any attendees watching have control over sharing their video feed, mic, and share any content. Zoom 
meetings is best used for everyday meetings within an organization.  

Webinars are designed so that the host and any designated panelists can share their video, audio and screen. 
Webinars allow view-only attendees. They have the ability to interact via Q&A, chat, and answering polling questions. 
The host can also unmute the attendees. Zoom webinar allows the presenter to push a live stream to Facebook but 
does not allow for any control to those watching the webinar. Webinar is best used for large audiences and public 
meetings since it puts participants in a "listen and view only" mode.

Can blur background or add alternative background ex: photo of incident map.

Can stream to up to 1,000 in a meeting for 40 min with free account. 

In-Meeting Chat As host, you can choose who the participants can chat with or to disable chat entirely.

Finding and Viewing Recordings You can record your Zoom meeting or webinar locally to your computer or to the 
Zoom cloud if you are a licensed user. Files stored on the cloud can be accessed on your desktop or from the web. 
Locally recorded meetings and webinars can only be accessed on the computer that recorded the meeting. Uploading 
recording to share on another platform takes time that may not be efficient when sharing emergency information.

Getting started with closed captioning in Zoom

Zoom Streaming a meeting or webinar on Facebook Live & Zoom Streaming a meeting or webinar on YouTube

Live Streaming Meetings or Webinars Using a Custom Service

With a paid account, you can have the IMT visual info, a remote ASL interpreter and CART captions on one screen. 
When the archive video is saved on Facebook, it will already be fully accessible. However you can’t edit the captions 
after the meeting – any errors will stay there. Only the account host needs the account. Anyone else can join with a 
link. With a free account, you can run Open Broadcast Software (OBS) to live stream to Facebook.

USFS has a limited number of Zoom Full 
Enterprise licenses for GACCs, Type 1 / Type 2 / 
Area Command and NIMO Teams to use for 
work extensively with external partners where 
Teams cannot meet the need.

USFS CIO: Guidelines for using Zoom as a 
teleconferencing option

NPS Guidance as of 4/29/20

NPS employees may use Zoom when attending 
meetings hosted by other organizations. The 
only limitation is the use of the Zoom desktop 
client and not the Zoom browser 
extension. Employee may contact their help 
desk for installing the latest client version. 
Outdated clients and extensions will be removed 
automatically if found on NPS computers. 

NPS employees may not use the public version 
nor the Zoom for Government solution to host 
NPS meetings, training, events.

Security Tips:  Use the latest version of Zoom.

Check to see if your Zoom meeting has a 
meeting ID and password. 

Turn your Zoom mic on and off with the space bar.

https://support.zoom.us/hc/en-us
https://support.zoom.us/hc/en-us/articles/115005474943-Meeting-and-webinar-comparison
https://support.zoom.us/hc/en-us/articles/360000252726-Roles-in-a-webinar
https://support.zoom.us/hc/en-us/articles/203650445-In-Meeting-Chat
https://support.zoom.us/hc/en-us/articles/206277393-Finding-and-Viewing-Recordings
https://support.zoom.us/hc/en-us/articles/207279736-Getting-started-with-closed-captioning
https://support.zoom.us/hc/en-us/articles/115000350406-Streaming-a-meeting-or-webinar-on-Facebook-Live
https://support.zoom.us/hc/en-us/articles/360028478292-Streaming-a-Meeting-or-Webinar-on-YouTube-Live
https://support.zoom.us/hc/en-us/articles/115001777826-Live-Streaming-Meetings-or-Webinars-Using-a-Custom-Service
https://obsproject.com/
https://zoom.us/pricing
https://www.fs.usda.gov/inside-fs/mail-call/guidelines-using-zoom-teleconferencing-option
https://support.zoom.us/hc/en-us/articles/360000510003-Push-to-Talk


Online Meeting software, web meetings | Microsoft Teams 

Online meetings - video chat with up to 250 people at once with Teams

Host audio, video, and web conferences with anyone. Get features such as scheduling 
assistance, meeting note taking, screen sharing, meeting recording, and instant messaging.

- Share meeting agendas prior to a conference, invite external guests to join a meeting, and 
access past meeting recordings and notes. Meetings can be scheduled in the Teams app or 
through Outlook.

- External guests can be invited to and participate in video calls, no Microsoft account 
required. Works best to set up the meeting from the calendar, not from within a channel. 
Paid accounts can utilize video/sound on mobile, tablet, and desktop. Can blur background.

- Able to record – saves to Microsoft Stream The recording saves to the Stream of 
whichever attendee/participant starts recording – so even if the host is in an agency teams 
account, if a Firenet participant records it, it would save to the Firenet user’s Stream. From 
Stream, you can edit who has access or transfer ownership to another Firenet account. You 
can also turn on autogenerate a caption file (it’s greyed out until you select a language (ie. 
English). It takes a while to process. Interestingly the recording shows multiple speakers on 
the screen, Brady Bunch style, which was different than what the attendees saw on the 
screen, one face filling up the screen at a time.

Create closed captions for a video

Edit the transcript of a meeting recording in Teams (you can change the file extension to 
.txt to open it in notepad)

Video 
Conferencing
Microsoft Teams
Firenet Teams - FAQs & FireNet365 User Guide

USFS Teams                                        
“The Forest Service standard for teleconferencing is 
still Microsoft Teams, WebEx or Adobe Connect.” - USFS 
CIO

DOI Microsoft Teams
DOI has created a guide detailing how to add an external 
user to Teams. Keep in mind while reading that document 
that when you add an external user they come in as a 
Guest rather than a Member. The document details the 
capabilities of a Member versus Guest.

MS Teams is the new name for Skype, and has matching 
versions for Skype for Business and Skype for 
Education. Skype and Teams are compatible until 
Microsoft finalizes it migration to the Teams solutions. 

Accessible and Inclusive Telework Practices Using 
Microsoft Teams - Guidance from HUD​

5 Tips on Holding Accessible Microsoft Team Meetings -
Guidance from HUD​

Accessibility overview of Microsoft Teams

Live captions may be available in agency accounts and/or Firenet in the future

https://www.microsoft.com/en-us/microsoft-365/microsoft-teams/online-meeting-solutions
https://www.microsoft.com/en-us/microsoft-365/growth-center/resources/6-ways-to-make-virtual-meetings-more-efficient
https://www.microsoft.com/en-us/microsoft-365/microsoft-stream
https://support.microsoft.com/en-us/office/create-closed-captions-for-a-video-b1cfb30f-5b00-4435-beeb-2a25e115024b
https://support.microsoft.com/en-us/office/edit-the-transcript-of-a-meeting-recording-in-teams-2f461386-e39a-4444-b9e2-5787da1da11b?ui=en-us&rs=en-us&ad=us
https://sites.google.com/a/firenet.gov/www/home/firenet-next-generation/faq
https://firenet365.sharepoint.com/:b:/t/FireNetProgramUserExperience/EU6qa2JTTe5MgMa3VdGIHfMBH3wBMM6VonKzagqwAKxRHQ?e=cHG8DX
https://firenet365.sharepoint.com/:b:/t/FireNetProgramUserExperience/ETRozxXcn4VEnzWANpZ4xq4BcKK9QoL-p0pPQtjEkCBwlA?e=1veNjm
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusfs.box.com%2Fs%2Fur2q1fc2bg2hg753snz9xqj3b78s3fwq&data=02%7C01%7C%7C1fba46f8b86249a9bfc808d7e8474694%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637233266165857431&sdata=T8ZJsAzG3f99zBsUEWvH3nrKeUxZF3uXvdweQUKqRz0%3D&reserved=0
https://usdagcc.sharepoint.com/sites/fs/we
https://usdagcc.sharepoint.com/sites/fs/ac/
https://www.fs.usda.gov/inside-fs/mail-call/guidelines-using-zoom-teleconferencing-option
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MTQuMjAxNDYzNjEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL1VTRE9JTlBTLzIwMjAvMDQvMTQvZmlsZV9hdHRhY2htZW50cy8xNDI3MDI4L3RlYW1zX2V4dGVybmFsX3NoYXJpbmdfcHJvY2Vzcy5wZGYifQ.aSWDky2fedNTyj7ZH6AgeZTjEW0n8NXBThwew75iQXI/br/77400284505-l
https://www.hud.gov/sites/dfiles/OCIO/documents/MSTeams_covid19.pdf
https://www.hud.gov/sites/dfiles/OCIO/documents/5Tips_covid19.pdf
https://support.office.com/en-us/article/accessibility-overview-of-microsoft-teams-2d4009e7-1300-4766-87e8-7a217496c3d5
https://support.office.com/en-us/article/accessibility-overview-of-microsoft-teams-2d4009e7-1300-4766-87e8-7a217496c3d5
https://support.office.com/en-us/article/use-live-captions-in-a-teams-meeting-4be2d304-f675-4b57-8347-cbd000a21260


Online Meeting software, web meetings | Microsoft Teams 

Live events - present live to up to 10,000 people

Hold any meeting live—large meetings, webinars, company-wide events, and presentations 
with up to 10,000 attendees inside or outside your organization—with Teams live events.

- Requires attendees to sign in with a Microsoft account (anyone can set up a free account) 
to view. Guest account cannot use video on mobile, only sound.

- Can chose between having one screen showing or split screen. Virtual presenters can share 
using webcams and their screens to present content

- Once you go live, you have 16 hours, but once you stop the event you cannot restart. There 
is ~10-20 second delay from what you are doing as a presenter and what the public 
see/hear.

- Virtual presenters can share audio, but attendees can only participate via text based Q&A

- Can turn on Q&A feature. Attendees can choose to write in their name, but the default is 
everyone is identified as anonymous. Every question needs to be approved in order to be 
viewable to all watching.

- Able to record – saves to Microsoft Stream 

- Cannot live stream meeting to social media without additional software ex: OBS: Open 
Broadcaster Software

Video 
Conferencing
Microsoft Teams
Firenet Teams - FAQs & FireNet365 User Guide

USFS Teams                                        
“The Forest Service standard for teleconferencing is 
still Microsoft Teams, WebEx or Adobe Connect.” - USFS 
CIO

DOI Microsoft Teams
DOI has created a guide detailing how to add an external 
user to Teams. Keep in mind while reading that document 
that when you add an external user they come in as a 
Guest rather than a Member. The document details the 
capabilities of a Member versus Guest.

MS Teams is the new name for Skype, and has matching 
versions for Skype for Business and Skype for 
Education. Skype and Teams are compatible until 
Microsoft finalizes it migration to the Teams solutions. 

Accessible and Inclusive Telework Practices Using 
Microsoft Teams - Guidance from HUD​

5 Tips on Holding Accessible Microsoft Team Meetings -
Guidance from HUD​

Accessibility overview of Microsoft Teams

Live captions may be available in agency accounts and/or Firenet in the future

https://www.microsoft.com/en-us/microsoft-365/microsoft-teams/online-meeting-solutions
https://www.microsoft.com/en-us/microsoft-365/growth-center/resources/are-you-ready-to-host-large-scale-virtual-presentations
https://www.microsoft.com/en-us/microsoft-365/live-on-demand-event-solutions
https://www.microsoft.com/en-us/microsoft-365/microsoft-stream
https://obsproject.com/
https://sites.google.com/a/firenet.gov/www/home/firenet-next-generation/faq
https://firenet365.sharepoint.com/:b:/t/FireNetProgramUserExperience/EU6qa2JTTe5MgMa3VdGIHfMBH3wBMM6VonKzagqwAKxRHQ?e=cHG8DX
https://firenet365.sharepoint.com/:b:/t/FireNetProgramUserExperience/ETRozxXcn4VEnzWANpZ4xq4BcKK9QoL-p0pPQtjEkCBwlA?e=1veNjm
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusfs.box.com%2Fs%2Fur2q1fc2bg2hg753snz9xqj3b78s3fwq&data=02%7C01%7C%7C1fba46f8b86249a9bfc808d7e8474694%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637233266165857431&sdata=T8ZJsAzG3f99zBsUEWvH3nrKeUxZF3uXvdweQUKqRz0%3D&reserved=0
https://usdagcc.sharepoint.com/sites/fs/we
https://usdagcc.sharepoint.com/sites/fs/ac/
https://www.fs.usda.gov/inside-fs/mail-call/guidelines-using-zoom-teleconferencing-option
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MTQuMjAxNDYzNjEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL1VTRE9JTlBTLzIwMjAvMDQvMTQvZmlsZV9hdHRhY2htZW50cy8xNDI3MDI4L3RlYW1zX2V4dGVybmFsX3NoYXJpbmdfcHJvY2Vzcy5wZGYifQ.aSWDky2fedNTyj7ZH6AgeZTjEW0n8NXBThwew75iQXI/br/77400284505-l
https://www.hud.gov/sites/dfiles/OCIO/documents/MSTeams_covid19.pdf
https://www.hud.gov/sites/dfiles/OCIO/documents/5Tips_covid19.pdf
https://support.office.com/en-us/article/accessibility-overview-of-microsoft-teams-2d4009e7-1300-4766-87e8-7a217496c3d5
https://support.office.com/en-us/article/accessibility-overview-of-microsoft-teams-2d4009e7-1300-4766-87e8-7a217496c3d5
https://support.office.com/en-us/article/use-live-captions-in-a-teams-meeting-4be2d304-f675-4b57-8347-cbd000a21260


Video 
Conferencing

WebEx

WebEx – up to 100 attendees

Separate phone line is recommended; quality of MyMeetings
WebEx audio is poor.

Can share video and desktop screenshare.

External guests can participate.

Can chat to attendees.

No ability to record the meeting.

The cost of each WebEx meeting varies depending on which 
contract you use. The MyMeetings WebEx contract is estimated 
to cost 14 cents per minute per participant (11 cents for WebEx 
and 3 cents for the dial-in number); a 1 hour call with 50 
participants is estimated at over $400.

How Do I Enable Closed Captions in Webex?

Webex – Stream to Facebook Live

Webex – Stream to Twitter

“The Forest Service standard for 
teleconferencing is still Microsoft 
Teams, WebEx or Adobe Connect.” -
USFS CIO

NPS already pays for four tools (i.e. 
Microsoft (MS) Teams, MS Streams, 
GoToMeeting, and WebEx), which 
have already gone through the 
security review process and are 
authorized for use. Contact your local 
help desk for details.

https://usdagcc.sharepoint.com/sites/fs/we
https://help.webex.com/en-us/WBX47352/How-Do-I-Enable-Closed-Captions
https://help.webex.com/en-us/n74jsa8/Stream-Your-Webex-Meetings-or-Events-on-Twitter
https://help.webex.com/en-us/n74jsa8/Stream-Your-Webex-Meetings-or-Events-on-Twitter
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusfs.box.com%2Fs%2Fur2q1fc2bg2hg753snz9xqj3b78s3fwq&data=02%7C01%7C%7C1fba46f8b86249a9bfc808d7e8474694%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637233266165857431&sdata=T8ZJsAzG3f99zBsUEWvH3nrKeUxZF3uXvdweQUKqRz0%3D&reserved=0
https://usdagcc.sharepoint.com/sites/fs/we
https://usdagcc.sharepoint.com/sites/fs/ac/
https://www.fs.usda.gov/inside-fs/mail-call/guidelines-using-zoom-teleconferencing-option


Video 
Conferencing

Adobe Connect

Adobe Connect

Leverage dynamic multimedia and video. Add interactivity 
with smart Q&A.

Leverage Webinar power tools like 'Presenter Only Area' and 
'Prepare Mode’ that enable you to work behind the scenes 
with other presenters and produce great results. Persistent 
rooms for you to setup days or weeks ahead and re-use 
content from previous sessions. Engagement dashboard for 
insight into participation and level of interest. Powerful host 
controls to manage every aspect of the participant 
experience.

Templates for web pages and emails make it easy to setup 
and create events, Create custom registration form. Quickly 
add email options such as invitations, reminders, and follow-
ups.

Downloading and Running a Closed-captioning Pod in an 
Adobe Connect Meeting

“The Forest Service standard for 
teleconferencing is still Microsoft 
Teams, WebEx or Adobe Connect.” -
USFS CIO

https://www.adobe.com/products/adobeconnect/webinars.html
https://blogs.adobe.com/connectsupport/downloading-and-running-a-closed-captioning-pod-in-a-connect-meeting/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusfs.box.com%2Fs%2Fur2q1fc2bg2hg753snz9xqj3b78s3fwq&data=02%7C01%7C%7C1fba46f8b86249a9bfc808d7e8474694%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637233266165857431&sdata=T8ZJsAzG3f99zBsUEWvH3nrKeUxZF3uXvdweQUKqRz0%3D&reserved=0
https://usdagcc.sharepoint.com/sites/fs/we
https://usdagcc.sharepoint.com/sites/fs/ac/
https://www.fs.usda.gov/inside-fs/mail-call/guidelines-using-zoom-teleconferencing-option


Video 
Conferencing

GoTo Meeting

Getting Started with GoTo Meeting

Organizer Guide for Windows

Free Training

GoToWebinardoes not support live captioning inside the 
GoToWebinar meeting room; thus, you need to link attendees 
to an alternative location where they can see live captions.

NPS already pays for four tools (i.e. 
Microsoft (MS) Teams, MS Streams, 
GoToMeeting, and WebEx), which 
have already gone through the 
security review process and are 
authorized for use.

https://support.goto.com/meeting
https://support.goto.com/meeting/org-guides
https://support.logmeininc.com/gotomeeting/help/free-live-training-g2m090109


Tips for 
Facilitating a 
Virtual Meeting 
or Presentation

During the meeting:

 Thank audience for joining you today

 As facilitator, tell people who you are and your title/affiliation

 Highlight how long event is planned to go

 Announce if the webinar is being recorded

 Reminder to mute 

 Process for questions (consider having a designated person monitor questions 
and reply as applicable and/or ask them in the group forum – may need this to be 
someone other than the facilitator as can be hard to present and monitor chat)

 Depending on the platform, consider non-verbal feedback requests from the 
audience (ie. thumbs up, hand to ear for can’t hear, raise hand if have a question)

 Summarize agenda

 Thank presenters for joining you today – highlight their names and titles in the 
intro or during transitions as needed

 Share info on how to access recording, notes, referenced files, etc. as applicable

After the meeting: Follow up with notes / links / recordings as promised

Before the meeting: 
 Test your tech, practice to work 
out the bugs
 Send a meeting invite including 
time, link and/or call in # to join, and 
agenda
 Confirm facilitator and 
presenters, have them sign on a few 
minutes early
 Turn the video on a few minute 
before meeting is scheduled to start



Section508.gov AZ ASL Interpreter & CART Captioner Ordering Instructions

The pre-recorded videos are easy remote. They can add interpretation picture in picture and add captions 
remotely without a problem.

For remote support for livestream events, remote interpreting is possible, so long as there’s a way to have a 
split screen or picture-in-picture to show the remote ASL interpreter on the screen along with the IMT 
presenter. 

Remote captioning is fairly easy too. There are a few different options, but the most straight forward way 
would be to use a StreamText link  (www.streamtext.net/text.aspx?event=FireName) like they always do, and 
provide the Captioner audio access. This can be done via cell phone or Zoom conferencing...or just about 
any other source that would provide clear audio. The Captioner would write into StreamText from home and 
we’d have a web link to be able to post in the announcement and comments of the livestream video. 

Live Caption Vendors

Below are a few live caption vendors. New services and companies become available all the time, so 
do some research online to find the right vendor for you.

Accessibility Solutions and Research Center (AMAC)

3Play Media

National Industries for the Blind (NIB)

CaptionMax

National Captioning Institute (NCI)

ACS (Alternative Communication Services)

AI-Media

Caption Access The cost is around $100 per hour (billable in 15 minute increments)

Videos and Virtual Meetings

Captions are required for information 
provided by speech or sound. Consider 
using FedRelay solutions, such as Relay 
Conference Captioning (RCC), to 
caption your conference call or 
webinar. (The service requests that 
you book your captioning at least 12 
hours in advance; they cannot promise 
a captioner will be available if you 
want until less than 12 hours before 
your meeting.)

Include descriptions of visual content 
in speaker narration. Otherwise, 
provide audio descriptions for 
information provided through graphics 
and pictures.

Make sure the media player controls 
are keyboard accessible.

Review this Video, Audio and 
Social guidance for more information.

If it’s not possible to split screen, consider projecting remote interpreter and/or captioner on a screen behind the presenter in the livestream.

https://drive.google.com/drive/folders/1kNiNQQQM5wNsW8JQMS2cQr6HircXhqtm
http://www.streamtext.net/text.aspx?event=FireName
https://www.section508.gov/blog/making-agency-communications-accessible-everyone
https://www.federalrelay.us/
https://www.federalrelay.us/rcc
https://section508.gov/create/video-social


Recording 
Meetings

There is no requirement to record a meeting; however, if you choose 
to record the meeting there is specific guidance you must follow.

You must notify everyone on the meeting if it is being recorded.

Recorded content is a form of documenting the transaction of federal 
business and therefore is considered to be a federal record; however, 
you have the option to maintain the Federal Record through 
documented meeting notes rather than the recording. There is no 
need to maintain both a document and a recorded copy of the 
meeting unless the meeting is conducted by a High Level Official. If 
you record a meeting led by a High Level Official, any documentation 
and any recording must be maintained as a federal record. Contact 
your bureau records officer for more information.

An employee should also understand that as with all records, the 
recorded information that is collected is subject to discovery for any 
Congressional Oversight, litigation, investigation by the Inspector 
General, or Freedom of Information Act (FOIA) requests.

Recorded content must meet Section 508 requirements. Please reach 
out to your Section 508 Coordinator for more information.

Per NPS’s Web Conferencing Guidance 
for Recorded Meetings (internal link, 
referenced 4/25/20)

https://www.doi.gov/ocio/policy-mgmt-support/information-and-records-management/records/contacts
https://www.doi.gov/ocio/section508-contacts
https://doimspp.sharepoint.com/sites/doi-imt-services/SitePages/Web-Conferencing.aspx


“The only constant in 
life is change” 

–Heraclitus

Tools, tech, and tips will continue to evolve 

Check for updates:

NIFC PIO Bulletin Board including Info for Public Affairs 
Officers

Network, learn from others tips, share lessons learned:

FireNet Teams PIO Toolbox Team

Wildland Fire Public Information Officer Facebook Group

Social Media PIO Facebook Group

While our goal today is make this information 
as timely and accurate as possible, there are 
no claims, promises, or guarantees about the 
accuracy, completeness, or adequacy of the 
contents of this document.

As always, tools, tactics, and platforms may 
vary by agency, and evolve over time. Always 
coordinate with the host unit Public Affairs 
Officer and other agency web, IT and/or 
accessibility coordinators, as applicable.

Reference in this document to any specific 
commercial product, process, or service, or 
the use of any trade, firm or corporation 
name represent examples for information 
and convenience and does not constitute 
endorsement, recommendation, or favoring. 

https://www.nifc.gov/PIO_bb/pio_main.html
https://www.nifc.gov/PIO_bb/whats_new.html
https://teams.microsoft.com/l/team/19%3a448db1f8ebb742899f98262cc5fd2b1d%40thread.skype/conversations?groupId=e40e937f-0280-4818-87e1-4180ca570cdf&tenantId=4b825de0-7005-4b3d-9a14-78411f286603
https://www.facebook.com/groups/WildlandPIO/
https://www.facebook.com/groups/273508992987087/
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