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A Service First Organization 

The principal mission of the CASUAL PAYMENT CENTER (CPC) is the delivery of   excellent customer 

service in the cost effective and prompt processing of payment of casual/AD hires for the Bureau of Indian 

Affairs (BIA), the Bureau of Land Management (BLM), the National Park Service (NPS), and the Fish and 

Wildlife Service (FWS). 

Pine Gulch Fire—Colorado 2020 



ANNUAL REPORT 

2020 Calendar Year Payroll Statistics 

Firefighters standing in a foggy mist during a morning briefing on the Holiday Farm Fire in Oregon, 2020. 

(Photo by Megan McGinnis) 



  2020 - Total Number of Days at Each National Preparedness Level   

PL Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total 

1 31 29 31 30 31 1 1 0 0 0 21 31 205 

2 0 0 0 0 0 13 13 0 0 2 9 0 24 

3 0 0 0 0 0 16 16 3 0 16 0 0 66 

4 0 0 0 0 0 0 0 14 0 12 0 0 26 

5 0 0 0 0 0 0 0 14 30 1 0 0 45 

Total 31 29 31 30 31 30 30 31 30 31 30 31 366 



DOI FIVE YEAR AVERAGE 

2016-2020 

2020 Highlights: 
• Casual Payment Center’s payroll process changed to an electronic process  

vs. a paper process due to the COVID-19 pandemic. This change resulted in 

the ability to work remotely to meet safety measures implemented during 

this time. 

• Forest Service began uploading DOI e-ISuite timesheets from Type I and 

Type II incidents into the Federal Personnel Payroll System (FPPS). The 

reintroduction of e-ISuite timesheets provides efficiencies by eliminating 

the need for time and attendance to be manually entered, therefore resulting 

in a cost saving time efficiency. 




