CISCO SELF CARE PORTAL — USER GUIDE

From your web browser enter https://10.127.8.35/ccmuser. You might get a security certificate error when trying to
access the website. Select proceed anyway if you receive this error.

Enter your Username and Password. Your Username is your Windows username and Password is “password”.

Cisco Unified Communications

Self Care Portal

Sign In

To enter Speed Dials select Phone Settings/Speed Dial Numbers/Add New Speed Dial. Enter your Speed Dials how you
would dial them from your desk phone. When you have entered your Speed Dial select Save.

Add Speed Dial

Number/URI™ | 812083733939

Label (Description)* | John Doe

Speed Dial* [ 2

"Required ‘ Cancel |



https://10.127.8.35/ccmuser

Select Phone Settings/Voicemail Notification Settings to change voicemail notifications then select Save.
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Select Phone Settings/Phone Contacts to view your contacts.
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Select Create New Contact to enter a new contact then select Save.

Add New Phone Contact

Contact Information

First Name

Last Name

Email

Display Name™ [ |
\
\
\

Contact Methods

Work

Home

Mobile

"Required

Select Call Forwarding to call forward your Cisco VolP phone.
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Check the box next to Forward all calls. Enter the phone number you want to forward to. Enter the number the same
way you would dial it from your Cisco desk phone.
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To change your Web Password and/or Phone Pin (not your voicemail PIN) select General Settings and enter your new
password and/or PIN.
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General Settings

v Language

Use the dropdown to set the phone display language.

Language seftings are not synced across all phones. To apply the same language for all phones, make a selection and save

Display Language: ‘ Select a Language ‘ v |

Client/Portal Password

4

The new password must be between 1 and 256 characters in length and cannot contain any spaces. To
submit the new password, both fields must match exactly

New Password ‘ ‘

Confirm New Password: ‘ ‘

v Phone Services PIN

This PIN is used for Extension Mobility, Self-Provisioning and other IP phone services. The new PIN
must be between 1 and 128 numbers long. The PIN can only contain numbers, it cannot contain
spaces, letters, or special characters

New Phone PIN ‘ ‘

Confirm New Phone PIN ‘ ‘
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